
From: evangelicalbible.com info@evangelicalbible.com
Subject: Re: Problem with ESV Study Bible
Date: May 15, 2020 at 10:41 AM
To: Marilyn Piety mgpiety@me.com

Good Morning Marilyn,

Thanks for choosing EVBible. I can assure you the study Bible you received from us is the latest stock of this Crossway Bible. Covers do
change and are amended over the years. As the video you shared was dated 4-21-18, it is my assumption that the feel has indeed changed. All
of our Bibles bear the same feel as the one you received. The slight wrinkling at the hinge does not appear to rise to the level of defective. I am
happy to personally inspect that for you however, if you wish. If you want to return your Bible for a refund, please follow the specific directions
on the backside of your invoice to do so. Returns are all subject to a 15% restocking fee unless found defective. Let me know if I can help you
further.

Blessings! Karen

On Thu, May 14, 2020 at 5:17 PM Marilyn Piety <mgpiety@me.com> wrote:
To Whom It May Concern,

I recently ordered an ESV Study Bible in deep brown cowhide. I ordered it in part because I had seen a YouTube video review by Bible
Believing Christian that waxed rhapsodic about how luxurious was the cowhide cover. It is so think and soft, she said, that it will almost take
an impression of your finger and then she demonstrated and indeed, one could see the leather depressing as she pushed her finger into it
and the depression remained briefly after she lifted her finger again. Here is the URL for the video: 

https://www.youtube.com/watch?v=jrVTbKGVw68

Well, the bible I received does not have a cover like that. It has a think hard cover that while it would be fine on a smaller lighter bible is
actually inappropriately thin for a bible of the size and weight of the ESV Study Bible. 

What’s worse, the edge lining is serious wrinkled in both the front and the back (though it is worse on the back as you can see from the
photos). I cannot imagine how this bible every passed Crossway’s quality control!

I am hoping that I can exchange the bible I received for one that has the luxurious kind of cover that is obvious in the YouTube reviews (Bible
Believing Christian is not the only YouTube reviewer to extol the virtues of the cover) and does not have any flaws.

What should I do. Should I simply repack the bible I received and ship it at my own expense and expect that you will refund my credit card for
the return shipping, or do you email return shipping labels?

Please let me know what I should do.

Thank you in advance for your help.

Sincerely,

Marilyn Piety Foley
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M.G. Piety
Department of English and Philosophy
Drexel University
3250-60 Chestnut Street
Philadelphia, PA 19104
Website: mgpiety.org
Blog: Piety on Kierkegaard
Blog: Flash Philosophy

Book: Sequins and Scandals

Begin forwarded message:

From: "evangelicalbible.com" <info@evangelicalbible.com>
Subject: Your evangelicalbible.com order has been received!
Date: May 8, 2020 at 4;25;42 PM EDT
To: mgpiety@me.com
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To: mgpiety@me.com
Reply-To: info@evangelicalbible.com

Thank you for your order

Hi Marilyn,

Just to let you know — we've received your order #113860, and it
is now being processed:

[Order #113860] (May 8, 2020)

Product Quantity Price

Crossway ESV Study Bible (Cowhide,
Deep Brown) 1 $109.99

Subtotal: $109.99

Shipping: USPS (5-
10 days)

Tax: $6.60

Payment method: PayPal

Total: $116.59

Billing address

Marilyn Foley
308 E Gorgas Ln
Philadelphia, PA 19119 
2672265013 
mgpiety@me.com

Shipping address

Marilyn Foley
308 E Gorgas Ln
Philadelphia, PA 19119
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Thanks!
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